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ABSTRACT 

This study aims to determine the effect of compensation on job satisfaction, work stress on 

job satisfaction, compensation and work stress on job satisfaction at Pelabuhan Indonesia, 

Regional I, Belawan Branch. This type of research is associative. The population in this 

study are all employees at PT. Pelabuhan Indonesia-Regional I, Belawan Branch, totaling 

164 people. Sampling in this study as many as 62 people. The data collection technique 

used is through a questionnaire. Data analysis techniques in this study using multiple 

regression, classical assumption test, hypothesis testing. The results of this study show tcount 

0.538 < ttable 2,001, that means compensation has no effect on job satisfaction, tcount 2,490 

> ttable 2,001 means work stress has a significant effect on job satisfaction and 

simultaneously Fcount 3.649 > Ftable 3,15 so that compensation and work stress have a 

significant effect on job satisfaction at PT. Pelabuhan Indonesia-Regional I Belawan 

Branch. 
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INTRODUCTION 

Human resources are the most important asset for the organization, which functions 

to drive and control every activity in the company. An organization will be able to obtain 

the goals set, depending on the ability of the employees and the management team within 

it. There needs to be a condition created by management, in order to create good human 

resources, because they are the most important capital in planning, organizing, directing, 

and driving other factors of production in an organization. An organization can be said to be 

good if it has good human resources too. 

To face competition in achieving performance, both among business groups, and 

with competitors outside the business, the management team will make various efforts so 

that employees are willing to follow the directions and road maps that have been made. Many 

factors are driven to achieve productivity and job satisfaction, but there are also factors that 

need to be aware of and avoided in order to achieve this performance. 

One factor that is often discussed in every organization is compensation for 

employees. Compensation is often the two opposite sides. If compensation is too loose, it 

will affect the company's efficiency. However, if it is too tight, it will also affect the 

effectiveness of employees. This is where the role of management needs to make a 

breakthrough in order to achieve business efficiency and human resource effectiveness. 

According to (Ramadhanty & Djastuti, 2020), compensation can serve as the main 

cause of employee satisfaction. At the moment. Compensation is the top priority for most 

employees at work because it relates to the form of company remuneration. Compensation 

also needs to look at how the payroll system, established regulations, and other compensation 

policies are based on performance or achievements. 

PT. Pelindo Region 1 Belawan Branch, also tries to encourage employees to achieve 

job satisfaction by providing compensation for their employees. Various kinds of 

compensation are given such as 1) Salary, 2). Special allowances, 3. Performance 

allowances, 4) Position allowances and 5) Operational allowances. All of this is intended 

to motivate employees to be more enthusiastic. 

Compensation may raise morale, but there are also other factors that will be the 

reason for employees to achieve job satisfaction, such as promotion and a harmonious 

work environment. 

In addition to positive values that must be encouraged in an organization, there are 

also other factors that need to be avoided in an organization, such as work stress. It often 

happens, due to the high workload in order to achieve company targets, employees feel like 

they are being milked, causing stress and affecting job satisfaction. 

Work stress is something that cannot be avoided because if every human being is 

unable to complete desires with existing conditions and work that has piled up and deadlines 

from superiors, other work has piled up so that this can affect employee productivity and 

decrease due to work stress (Massie et al. al., 2018). 

Based on the above background, researchers are interested in conducting research 

with the title "The Effect of Compensation and Work Stress on Employee Work Satisfaction 

at PT. Pelabuhan Indonesia Regional 1 - Belawan Branch. 

The formulation of the research problem can be stated as follows: 1)Is there any 

influence of compensation to employee work satisfaction? 2) Is there any influence of 

work stress on employee work satisfaction? 3) Is there any influence of compensation and 

work stress to employee work satisfaction? 
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METHOD 

The research method used in this research is using quantitative methods. This research 

was conducted at PT Pelabuhan Indonesia, Belawan Branch. The target population in this 

study are total employee work in Belawan Branch about 164 employees 

Sampling using the form of proportional random sampling. The number of samples 

taken as many as 62 employees from all division and section on PT. Pelabuhan Indonesia, 

Belawan Branch. Data collection techniques using primary data sources obtained directly 

from the research site. 

The data analysis technique used in this study is quantitative, namely testing and 

analyzing by calculating numbers and then drawing conclusions from the test. The test uses 

multiple linear regression analysis techniques, classical assumption test, reliability test, 

hypothesis testing and coefficient of determination. 

 

RESULT AND DISCUSSION 

  To find out whether there is a high correlation between the independent variables in 

the regression model, a multicollinearity test was carried out with the following results: 
 

Table 1. Multicollinearity Test 

Coefficientsa 

 

Model 

Collinearity Statistics 

Tolerance VIF 

1 (Constant)   

Compensation .961 1.040 

Work Stress .961 1.040 

a. Dependent Variable: Work Satisfaction 

Source : SPSS Data Processing Results 

 

  from the table above, it can be seen that the Variance Inflation Factor (VIF) value 

for the Compensation (X1) is 1,040 and the Work Stress   variable (X2) is 1,040. Each 

independent variable has a value less than 10. Likewise, the Tolerance value for the 

Compensation variable (X1) is 0.961 and the Work stress variable (X2) is 0.961. From each 

variable, the tolerance value of each independent variable is greater than 0.1 and the VIF 

value is less than 10. 

Furthermore, hypothesis testing is carried out, using multiple regression tests. This can 

be seen from the results of the multiple linear regression test with the following data : 
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Table 2. Multiple Linear Regression Analysis Test 

Coefficientsa 

 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 

 

t 

 

 

Sig. 
B Std. Error Beta 

1 (Constant) 15.305 4.388  3.488 .001 

Compensation .063 .117 .067 .538 .593 

Work Stress .212 .085 .312 2.490 .016 

a. Dependent Variable: Work Satisfaction 

Source : SPSS Data Processing Results 

 

It is known that the t-test criteria were carried out at the level of =5% in two 

directions (0.05). The t table value for n=62 is 2,001. The results of statistical tests show that 

compensation, individually has no significant relationship to work satisfaction, where the 

value of tcount is 0,538 > ttab is 2,001. Meanwhile, individually, work stress testing on work 

satisfaction shows a significant relationship, where tcount 2,490 > ttable 2,001. 

The results of the ANOVA (Analysis of Variance) test regarding the effect of 

Compensation and Work Stress on Work Satisfaction obtained Fcount 3,649 > Ftable 3.15, and 

simultaneously had a significant effect. 

 
Table 3. ANOVA Test 

ANOVAa 

 

Model 

Sum of 

Squares 

 

df 

 

Mean Square 

 

F 

 

Sig. 

1 Regression 190.172 2 95.086 3.649 .032b 

Residual 1537.522 59 26.060   

Total 1727.694 61    

a. Dependent Variable: Work Satisfaction 

b. Predictors: (Constant), Compensation, Work Stress 

Source : SPSS Data Processing Results 

 

Adjusted R Square value reached 0.080 which means 8% of work satisfaction of 

employee at PT. Pelabuhan Indonesia, can be explained by Compensation and Work Stress, 

while 92% can be explained by other factors. This can be seen from the following table. 

 
Table 4. Coefficient of Determination 

Model Summaryb 

 

 

Model 

 

 

R 

 

R 

Square 

 

Adjusted R 

Square 

Std. Error 

of the 

Estimate 

 

 

Durbin-Watson 

1 .332a .110 .080 5.10487 2.165 

a. Predictors: (Constant), Work Stress, Compensation 

b. Dependent Variable: Work Satisfaction 
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Source : SPSS Data Processing Results 

 

 

DISCUSSION 

Based on the results of the research above, the effect of compensation to work 

satisfaction at PT. Pelabuhan Indonesia, the tcount value is 0,538, while the effect of work 

stress to work satisfaction, the tcount value is 2,940. So it can be said that the most dominant 

influence is work stress, because the influence of work stress to work satisfaction is higher 

than the effect of compensation at PT. Pelabuhan Indonesia. 

 

IMPLICATION 

In essence, companies do not need to pay too much attention to compensation issues. 

Excessive compensation burden will make the organization less efficient, but conversely, 

indifference to compensation will also make employees less productive. 

Management needs to make further observations on matters related to other internal 

company conditions, so as to achieve a harmonious working atmosphere and foster job 

satisfaction 

 

CONCLUSION  

To achieve job satisfaction, many things must be observed by managers. 

Compensation and stress factors only account for 8% of the existing influence. This means, 

there are still many other factors that must be considered carefully, so that organizational 

goals can be achieved in accordance with what is aspired to. 

Many assume that the compensation given is the main factor that will make employees 

achieve job satisfaction, but this research shows that compensation is not a significant thing 

so that employees are more productive and able to achieve job satisfaction. 

 

ACKNOWLEDGEMENT 

Thank you to Universitas Muhammadiyah Sumatera Utara for funding participation 

in this International Conference 

 

REFERENCES 

Andika, R. (2019). Pengaruh motivasi kerja dan persaingan kerja terhadap produktivitas 

kerja melalui kepuasan kerja sebagai variabel intervening pada pegawai universitas 

pembangunan panca budi medan. Jumant, 11(1), 189–206. 

Andriany, D. (2019). Pengaruh Kompensasi dan Lingkungan Kerja Terhadap Kepuasan Kerja 

Karyawan Pada PT . Repex Perdana Internasional ( Licensee of Federal Express 

) Medan. Seminar Nasional Kewirausahaan, 1(1), 392–398. 

Anoraga, P. (2013). Psikologi Kerja. PT. Rineka Cipta. 

Arda, M. (2017). Pengaruh kepuasan kerja dan disiplin kerja terhadap kinerja karyawan 

pada Bank Rakyat Indonesia cabang Putri Hijau Medan. Jurnal Ilmiah Manajemen 

Dan Bisnis, 18(1), 45–60. 

Arif, M., Syaifani, P. E., Siswadi, Y., & Jufrizen, J. (2019). Effect of Compensation and 

Discipline on Employee Performance. Proceeding UII-ICABE, 1(1), 263–276. 



E-ISSN 2985-7910 

 

 

 
 

Proceeding Medan International Conference Economics and Business 
 

Volume 1, Year 2023 
“Entrepreneurship on Global Economics Development in the Era of Society 5.0” 

 

Medan, Sumatera Utara, Indonesia 26th January 2023 
Faculty of Economics and Business Universitas Muhammadiyah Sumatera Utara  
 

 
2686 

Azhar, M. E., Nurdin, D. U., & Siswadi, Y. (2020). Pengaruh Disiplin Kerja dan 

Kompensasi Terhadap Kepuasan Kerja Karyawan. Jurnal Humaniora: Jurnal Ilmu 

Sosial, Ekonomi Dan Hukum, 4(1), 46–60. 

Buchanan, D. A., & Huczynski, A. A. (2019). Organizational behaviour. Pearson UK. 

Farisi, S., & Pane, I. H. (2020). Pengaruh Stress Kerja Dan Kompensasi Terhadap 

Kepuasan Kerja Pada Dinas Pendidikan Kota Medan. Scenario (Seminar of Social 

Sciences Engineering and Humaniora), 1(1), 29–42. 

Firdaus, M., Prathivi, S. B., & Salim, A. (2021). Pengaruh Stres Kerja Di Masa PandemiCovid 

19 Terhadap Kinerja Petugas Administrasi Di Rsud Arifin Achmad Provinsi Riau. 

Journal of Hospital Administration and Management, 2(1), 13–21. 

Handayani, S., & Daulay, R. (2021). Analisis Pengaruh Lingkungan Kerja Dan Stress Kerja 

Terhadap Kinerja Karyawan. Seminar Nasional Teknologi Edukasi Sosial Dan 

Humaniora, 1(1), 547–551. 

Harahap, D. S., & Khair, H. (2019). Pengaruh Kepemimpinan Dan Kompensasi Terhadap 

Kepuasan Kerja Melalui Motivasi Kerja. Maneggio: Jurnal Ilmiah Magister 

Manajemen, 2(1), 69–88. 

Hasibuan, M. S. P. (2017). Manajemen Sumber Daya Manusia. PT. Bumi Aksara. Johns, 

G., & Saks, A. (2019). Revel for Organizational Behaviour: Understanding and 

Managing Life at Work. Pearson Education Canada. 

Jufrizen, J. (2016). Efek Mediasi Kepuasan Kerja Pada Pengaruh Kompensasi Terhadap 

Kinerja Karyawan. Jurnal IImiah Manajemen Dan Bisnis, 17(1), 1–17. 

https://doi.org/http://dx.doi.org/10.30596%2Fjimb.v17i1.1209 

Jufrizen, J. (2017). Efek Mediasi Kepuasan Kerja Pada Pengaruh Kompensasi Terhadap 

Kinerja Karyawan. Jurnal IImiah Manajemen Dan Bisnis, 17(1), 34–53. 

Juliandi, A., Irfan, I., & Manurung, S. (2018). Mengolah data penelitian bisnis dengan 

SPSS. Lembaga Penelitian dan Penulisan Ilmiah AQLI. 

Lesmana, M. T., & Ananda, V. O. (2021). Studi Kinerja Karyawan: Antaseden Stres Kerja 

Dan Lingkungan Kerja. Prosiding Seminar Nasional Kewirausahaan, 2(1), 620–630 

Manihuruk, C. P., & Tirtayasa, S. (2020). Pengaruh Stres Kerja, Motivasi Kerja dan 

Lingkungan Kerja Terhadap Semangat Kerja Pegawai. Maneggio: Jurnal Ilmiah 

Magister Manajemen, 3(2), 296–307. 

Massie, R. N., Areros, W. A., & Rumawas, W. (2018). Pengaruh Stres Kerja Terhadap 

Kinerja Karyawan Pada Kantor Pengelola IT Center Manado. Jurnal Administrasi 

Bisnis (JAB), 6(2), 41–49 

Nasution, M. I. (2017). Pengaruh Stres Kerja, Kepuasan Kerja Dan Komitmen Organisasi 

Terhadap Turnover Intention Medical Representative. Jurnal Ilmiah Manajemen, 7(3), 

407–428. 

Potale, R., & Uhing, Y. (2015). Pengaruh kompensasi dan stres kerja terhadap kepuasan 

kerja karyawan Pada PT. Bank Sulut Cabang Utama Manado. Jurnal EMBA: Jurnal 

Riset Ekonomi, Manajemen, Bisnis Dan Akuntansi, 3(1), 1–10. 

Prawira, I. (2020). Pengaruh Kompensasi, Kepemimpinan dan Fasilitas Kerja Terhadap 

Kepuasan Kerja Pegawai Indra Prawira. Jurnal Ilmiah Magister Manajemen, 3(1), 

28–40. 

Prayogi, M. A., Koto, M., & Arif, M. (2019). Kepuasan kerja sebagai variabel intervening 

pada pengaruh work-life balance dan stres kerja terhadap turnover intention. Jurnal 

Ilmiah Manajemen Dan Bisnis, 20(1), 39–51. 

http://dx.doi.org/10.30596%2Fjimb.v17i1.1209


E-ISSN 2985-7910 

 

 

 
 

Proceeding Medan International Conference Economics and Business 
 

Volume 1, Year 2023 
“Entrepreneurship on Global Economics Development in the Era of Society 5.0” 

 

Medan, Sumatera Utara, Indonesia 26th January 2023 
Faculty of Economics and Business Universitas Muhammadiyah Sumatera Utara  
 

 
2687 

Priyatno, D. (2014). SPSS 22 Pengolahan Data Terpraktis. CV Andi Offse. 

Puspita, N. M. D., & Atmaja, N. P. C. D. (2020). Pengaruh Kompensasi terhadap Stres 

kerja dan Kepuasan Kerja Karyawan. Jurnal Bakti Saraswati, 9(2), 112–119. 

Ramadhanty, S. R., & Djastuti, I. (2020). Analisis Pengaruh Kompensasi Dan Stres Kerja 

Terhadap Kinerja Karyawan Dengan Kepuasan Kerja Sebagai Variabel Intervening 

(Studi Pada PT Jasa Marga (Persero) Tbk Cabang Semarang). Diponegoro Journal of 

Management, 9(2), 1–10. 

Robbins, S. P., & Judge, T. A. (2017). Perilaku organisasi (Edisi 12). Salemba Empat. Safitri, 

R. (2015). Pengaruh Kompensasi Terhadap Loyalitas Karyawan PT. Putera Lautan 

Kumala Lines Samarinda. Jurnal Administrasi Bisnis, 3(3), 650–660. 

Siswadi, Y., Radiman, R., Tupti, Z., & Jufrizen, J. (2021). Faktor Determinan Stress Kerja dan 

Kinerja Perawat. Jurnal Ilmiah Manajemen Dan Bisnis, 22(1), 17–34. 

Sugiyono, S. (2019). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Alfabeta. 

Suryani, S., & Hendryadi, H. (2015). Metode Riset Kuantitatif : Teori dan Aplikasi. 

Prenadamedia Grup. 

Sutrisno, E. (2014). Manajemen Sumber Daya Manusia. Pranada Media Group. Tamali, 

H., & Munasip, A. (2019). Pengaruh Kompensasi, Kepemimpinan, Dan 

Lingkungan Kerja Terhadap Kepuasan Kerja. Maneggio: Jurnal Ilmiah MagisterManajemen, 

1, 55–68. https://doi.org/https://doi.org/10.30596/maneggio.v2i1.3403 

Tanjung, H., & Putri, L. M. (2021). Pengaruh Stress Kerja Dan Kompensasi Terhadap Kinerja 

Pegawai Pada Dinas Kependudukan Dan Pencatatan Sipil Provinsi Sumatera Utara. 

Seminar Nasional Teknologi Edukasi Sosial Dan Humaniora, 1(1), 891–901. 

 


